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ব্যাংক াং প্রকবকি ও নীকি কবভযগ 

 

 ০১ আষযঢ় ১৪৩০ 

তবআরতিতি সার্কযলার নাং-০৮ িযকিখ: ---------------- 

                                             ১৫ জুন ২০২৩ 
 

ব্বস্থািনা িতরচালক/প্রধান তনব যাহী কম যকিযা 

বাাংলাদেদশ কার্ যরি সকল িফতসতল ব্াাংক ও আতথ যক প্রতিষ্ঠান। 

 

তপ্রয় মদহােয়, 

তিতিটাল ব্াাংদকর গাইিলাইন্স প্রণয়ন প্রসদে। 

সাম্প্রতিক সমদয় তনিযনতুন প্রযুতির ব্বহাদরর ফদল সমগ্র তবদে অন্যান্য খাদির মদিা আতথ যক খাদিও সসবা 

প্রোদনর ধরদন ববতচত্র্য এদসদে। এ লদযয বাাংলাদেশ ব্াাংক ইদিামদে প্রাতিক িনদগাষ্ঠীর আতথ যক অির্ভ যতির লদযয 

তবতিন্ন তবকল্প সিতলিাতর চযাদনল, িথা-সমাবাইল ফাইন্যাতন্সয়াল সাতি যদসস (MFS) এবাং অন্যান্য ই-ওয়াদলদটর মােদম 

তিতিটাল িদ্ধতিদি আতথ যক সসবা প্রোদনর িন্য ব্াাংক ও অন্যান্য প্রতিষ্ঠানসমূহদক অনুমতি তেদয়দে। 

০২। বাাংলাদেশ সরকাদরর স াতিি লযয ‘স্মাট য বাাংলাদেশ’ তবতনম যাদণর উদেদে তবেব্ািী প্রচতলি িথ্য 

প্রযুতিতনিযর তিতিটাল ব্াাংতকাং সসবা িনগদনর তনকট সি ৌঁদে সেয়ার মােদম কযাশদলস বাাংলাদেশ সৃতির লদযয 

বাাংলাদেশ ব্াাংক তিতিটাল ব্াাংক প্রতিষ্ঠার উদযাগ গ্রহণ কদরদে। এ সপ্রযািদট, বাাংলাদেদশ ব্াাংক ব্বস্থার আইনী 

কাঠাদমা, সেদশর আথ য-সামাতিক সপ্রযািট, প্রযুতিতনিযর ব্াাংক ব্বস্থায় বাাংলাদেদশর বিযমান অবস্থান ইিযাতে 

তবিয়সমূহ তবদেিণপূব যক ‘তিতিটাল ব্াাংক স্থািন তবিয়ক গাইিলাইন্স’ (বাাংলা ও ইাংদরিী) প্রণয়ন করা হদয়দে।  

০৩। উি গাইিলাইন্স আিনাদের ও সাংতেি সকদলর অবগতির িন্য বাাংলাদেশ ব্াাংদকর ওদয়বসাইদট 

আিদলাি করা হদলা।  

 

 

সাংযুতি: বণ যনা সমািাদবক। 

আপনযদেি কবশ্বস্ত, 

 
(সমাোঃ আলী আকবর ফরািী) 

িতরচালক (তবআরতিতি) 

সফান-৯৫৩০২৫২ 

 





























ANNEXURE I 

LETTER OF APPLICATION 
 

Date: 

 

Director (BRPD)  

Banking Regulation and Policy Department 

Bangladesh Bank 

Head Office 

Dhaka 

 

Subject: Application to establish a Digital Bank in Bangladesh. 

 

Dear Sir: 
 

In accordance with Section 31 of the Bank Company Act, 1991, we would like 

to apply for establishing a Digital Bank in the style of <Name of the proposed Digital 

Bank> in Bangladesh. As required, the documents requested by Bangladesh Bank are 

submitted. 

 

We are looking forward to receive your approval for the establishment of the 

proposed institution at your earliest convenience. 

 

Sincerely yours, 
 

 

Signature: 
 

Name: 
 

Proposed designation: 
 

 Address: 
 

 Telephone number: 

 

Cell number:   
 

Email: 
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ANNEXURE II 

FEASIBILITY STUDY 

 

 

1. Assessment of the business landscape:  

i. Socio-economic analysis,  

ii. Banking and payments environment analysis,  

iii. Legal and regulatory framework analysis,  

iv. Analysis of prevailing digital eco-system,  

v. Competitor analysis.  

2. Analysis of the target market and the market gaps that the applicant targets to fill in.  

3. Value proposition of an innovative, robust and sustainable digital bank, including how it 

shall leverage the sponsors’ existing businesses and/ or experiences/ capabilities. 

4. Target products and services along with customer value propositions, and a description 

of how these will address the specific needs of target customer segments. 
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ANNEXURE III 

BUSINESS PLAN 

 
1. Identify the customer segment.  

2. A list of proposed financial products and services along with explanation regarding how 

the products will address the specific needs of the target market. 

3. Detailed financial projections (bank-wise and for each of the major business line/ 

customer segment e.g. consumer banking, SME banking, microfinance, agriculture 

financing) covering a period of at least five years from the commencement of 

commercial operations. In case the break-even period is more than five years, the 

projections should cover the extended period. As guidance, applicants could develop 

financial projections broadly using the main financial statement formats applicable in 

general to commercial banks. An analysis of the rationale of the key assumptions that 

forms the basis of the pro-forma financial statements should be provided. 

4. Sensitivity analysis, including reasonable stress scenarios, stressed projection and 

contingency plans. 

5. Investment/ financing plan for compliance with MCR as per Regulation and other capital 

and liquidity requirements 

6. Business Continuity Plan 

7. A list of Key Performance Indicators (KPIs) that will be used to measure whether the 

DB’s performance is in line with its objectives.  

8. Business risk analysis and risk management strategy 

9. Human resource plan (in line with core competencies required in product development, 

digital service delivery and emerging tech).  

10. Customers’ query management/complaint resolution plan 

11. Distribution strategy, channels/ customer access points and their alignment with overall 

business and operating strategy/ model. 

12. Envisaged collaboration and co-creation arrangements, including preferred engagements 

options with fin-techs, integration with e-commerce eco-system and on-line market place 

13. Consumer protection and data protection strategy 

14. Marketing plan, assessment of creating access to finance, coverage of customer base etc.  
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ANNEXURE IV 

INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) PLAN  
 

ICT Plan shall cover the followings at a minimum:   

(1) A description of the technology stack used in the  infrastructure, including– 

(a) overview of network architecture diagram for DC, NDC and FDC(DRS); and 

(b) overview of deployment strategy and model for critical and core systems including 

CBS, alternate delivery channels etc. along with relevant business flow; 

(2) A description of the applicant’s strategy to adopt relevant new technologies and digital 

innovations to meet the on-going and future financial inclusion objectives as well as to 

gain competitive advantage. The strategy shall clearly outline how the new technologies 

and digital innovations are used to address the following attributes–  

(a) flexibility: flexibility of solution to integrate with various platforms or emerging 

technologies with minimal changes or disruptions to core systems; and  

(b) scalability: modularity in design to ensure adaptability of changing market trends; 

(3) A description of the planned ICT governance (including its ICT governance structure) to 

oversee–  

(a) ICT Policy 

(b) ICT Risk Management Committee 

(c) ICT Security Committee 

(d) Cyber risks; 

(e) ICT strategic plan and cyber strategic plan; 

(f) ICT operations 

(g) ICT incidents/problems management 

(h) ICT projects;  

(i) Service Level Agreement (SLA) management 

(4) A description of the planned ICT operational management to effectively support business 

operations including– 

(a) overview of end-to-end ICT operational management   

(b) proposed ICT organization structure; and 

(c) business continuity plan and disaster recovery plan 

(5) A description of the planned measures (technology, people and process) to ensure 

system resiliency and high availability of services to its customer; and 

(6) A description of the planned measures (technology, people and process) to effectively 

manage cyber security threat/risk and cyber attacks including the arrangement to identify, 

prevent, detect, response, mitigate and recover from a cyber security threat and cyber 

incidents  

(7) Use of AI, ML, IoT or 4IR technology etc.   
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ANNEXURE V 

BUSINESS RESOLUTION PLAN 

1. The applicant of a DB must submit a Business Resolution Plan (BRP). Its purpose is 

to ensure that the DB, should it become necessary, can unwind its business 

operations, in an orderly manner without causing disruption to the customers and the 

financial system.  

2. The full implementation of the BRP must result in the winding down or transfer of 

the licensed DB’s business. The BRP must cover the sources of funding, liquidity 

and a minimum time horizon of the business plan addressing different stress 

scenarios as well as the DB’s likely responses. 

3. The envisaged BRP may include (without limitation) and involve portfolio exit, 

liquidation of the bank or sale to a third party. All such options shall be explored 

with adequate risk assessments. Further, the overall exit time estimates shall also be 

indicated in the plan. 

4. The BRP shall also provide for adequate protection of customer/ depositor interests, 

responsible and effective communications with the concerned stakeholders, and 

minimizes disruption to the financial system. 

5. The BRP shall remain dynamic to reflect current circumstances and hence be 

reviewed regularly and updated. The updated plan shall be approved by the DB’s 

Board and shared with BB, along with a summary of revisions and justifications for 

any material changes.  

6. DB shall establish alerts or thresholds which may lead to an evaluation and decision 

of whether to put various contingency measures in place or to resort to invoking the 

exit strategy itself.  

7. The BRP must include the following points:- 

a) The trigger points of activating BRP which should be comprised of, but are not 

limited to–  

i. Capital-related triggers such as leverage ratio and common-equity Tier 1 ratio;  

ii. Liquidity-related triggers such as loan-to-funds ratio;  

iii. Earnings-related triggers such as return on assets and return on equity; and  

iv. Asset quality-related triggers such as non-performing loan ratio.   

b) Probable options and operational measures that minimize disruptive effects on 

customers and the financial system while the exit procedure is being 

implemented; 

c) Potential impediments to the execution of planned exit options and probable 

measures to mitigate the impact of such impediments; and  

d) Sources of funding and liquidity for implementing the BRP and the estimated 

timeframe to exit from the business; 

e) The channels to be used to repay depositors. 
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8. Within the Business Resolution Plan, the applicant is required to demonstrate 

the following–  

(a) The necessary capabilities required to extract and aggregate real time data on 

depositors and customers upon request, including up-to-date contact information 

and alternative bank accounts to facilitate any pay-out; and  

(b) The necessary capabilities and resources required to ensure continuity of 

services throughout the implementation of the BRP, with a specific focus on 

continuity of services under outsourcing arrangements.  

9. Depending upon its assessment, the BRP shall be executed by the DB and the DB 

shall inform BB of its intention to do so, at least three months prior to the planned 

date. 

10. BB may call for the DB to execute the Board approved BRP, if needed. 

11. The BRP to be executed shall be finalized in accordance with BB’s advice and 

approved by the Board of Directors (BoD) of DB. DB shall execute the plan within 

the timeframe defined therein. 

12. During the exit period, DB shall ensure full discharge of all its connected obligations 

and responsibilities to customers, BB and other stakeholders. 

13. Throughout the exit period, the DB shall submit periodic Board approved reports, as 

advised by BB before the execution of BRP, demonstrating the progress against the 

approved BRP by BoD. 

14. Execution of BRP is subject to compliance to BCA, 1991 and other applicable laws 

and regulations. 
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ANNEXURE VI 

BIOGRAPHICAL REPORT ON SPONSORS/DIRECTORS  

 
1. Full Name: 

2. Date of Birth: 3. Place of Birth: 

4. Citizenship:  

    Passport Number:                                                     Date and Place of Issue: 

5. Full Address: 

(a) Permanent: Telephone Number: 

(b) Present, if different from the Permanent:        Telephone Number: 

6. Marital Status: 

If married,  

Spouse's Name: Occupation: 

Spouse's Passport Number:  Date and Place of Issue: 

Near Relations (parents, children, brother, sister) and dependents: 

Name (First, Middle, Last) Relationship Age 

   

   

   

   

 

7. 

Education Name & Address 

of Institution 

Dates of 

Attendance 

Major Area 

of Study 

Degree Awarded 

& Date 

High School     

Undergraduate     

Graduate     

Professional 

or Technical 

    

Training / 

Seminar 
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8. Present Occupation:  

Organization Name: 

Business Address: 

Nature of Business: 

Job Title: 

Telephone Number: 
 

9. Business Record (pertaining to the preceding 10 years). 
 

Name & Address 

of Organization 

Dates of Engagement Position Held Responsibilities 

    

    
 

 

10. Describe each enterprise, including the name, address, type of enterprise [public (listed or 

not), private] your percentage of ownership and the type of business of each enterprise or 

other entity in which you are or have been involved as a member of the board of directors,  

senior management (or any equivalent body), significant participant, or general partner.   

 

 List names, addresses and percentage of control and/or ownership of other incorporators, 

partners and directors of the entity or enterprise referred to above. 
 

11. Experience of sponsors and sponsor directors in banks, microfinance institutions, Mobile 

Financial Services, ICT Company/firm, Payment Service Provider (PSP), Payment System 

Operator (PSO), e-commerce firms, telecommunication companies, and other entities: 

12. 
 

Do you perform any services for or have any business connections with 

any institution which is subject to the supervision of Bangladesh Bank, or 

any other authority of the government of Bangladesh? 

If "Yes," indicate the name of the institution, address and nature of your 

work. 

Yes 

(    ) 

No 

(    ) 

 

13.  
 

Have you had, or do you now have, any financial interest, direct or 

indirect, in any institution/bank under the supervision of any Government 

authority? 

If "Yes," give the name of the institution, address and nature of the 

financial interest. 

Yes 

(    ) 

No 

(    ) 

 

14.  

Being a sponsor of a proposed bank, how and from what sources will you 

pay for your proposed amount of share capital? 

  

Own cash Yes ( ) No ( ) 

 Other sources 

If "Yes," give details 

Yes ( ) No ( ) 
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15. Tax Identification Number (TIN): 

 (Submit most recent returns and/or Tax Clearance Certificates, and certified IT10BForms). 

 

16. Are you disqualified from election or nomination or from occupying the office of Bank 

Director owing to the following circumstances? 
 

a. You have less than 10 years of professional experience, 

b. You are insane or mentally unsound, 

c. You are insolvent and adjudicated bankrupt, 

d. You have been convicted by a court in any criminal offense or have been 

involved in any fraud/forgery, financial crime or other illegal activities, 

e. You are a Director of any other banking company, 

f. You are a partner in any contract with a banking company in the capacity of legal 

advisor, advisor, consultant, etc. 
 

17. Answer the questions below as they apply to you as an individual, or to any enterprise 

with which you are or have been involved as a member of the board of directors,  senior 

management, or any equivalent body, significant participant, or general partner (described 

as a “relevant enterprise”). Include facts that occurred in Bangladesh or in any other 

jurisdiction. If “yes,” provide full details.  
 

   Except for minor traffic violations: 

Are any arrests, indictments, or criminal proceedings now pending 

against you or any relevant enterprise?  

Yes(   ) No(   ) 

Have you, or has any relevant enterprise, ever been convicted of any 

criminal offense or found liable for any fraudulent activity? 

 

Yes(   ) No(   ) 

Have you, or has any relevant enterprise, ever been judged bankrupt? 

 

Yes(   ) No(   ) 

Have you, or has any relevant enterprise, ever been subject to legal, 

recovery or collection proceedings due to financial issues? 

 

Yes(   ) No(   ) 

Are you or any relevant enterprise currently involved in any legal 

proceedings involving financial problems, or are you expecting to become 

involved in such proceedings? 

 

Yes(   ) No(   ) 

Have you ever been required to pay unpaid debts on account of liability for 

the bankruptcy of any relevant enterprise with which you are or have been 

involved, pursuant to bankruptcy legislation or other comparable legal 

provisions? 

Yes(   ) No(   ) 

Have you ever been determined to have provided inaccurate and/or 

incomplete information to any financial supervisory authority? 

 

Yes(   ) No(   ) 

Have you ever been refused, or had revoked, any license, authorization, 

permit, or similar document, or exemption by any financial supervisory 

authority? 

Yes(   ) No(   ) 
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Have you, or has any relevant enterprise, ever been involved in any matter, 

that has led to any corrective measure, sanction, or penalty, or comparable 

action being taken by any financial supervisory authority? 

Yes(   ) No(   ) 

Have you ever been refused registration, incorporation or the amendment of 

the articles of association in accordance with the Companies Law, or 

comparable legislation of a foreign jurisdiction?  

Yes(   ) No(   ) 

Have you ever been subject to civil or criminal penalties for any of the 

offenses enumerated below, in accordance with the Tax Code in 

Bangladesh, or comparable legislation elsewhere? 
 

a) deliberate submission of an incorrect or incomplete tax return, 

individually or any relevant enterprise for which you currently have, or have 

had, responsibility for submitting such returns; 
 

b) intentionally or through gross negligence, causing a tax assessment to be 

issued for an insufficient amount, or causing an insufficient tax to be levied, 

regarding the yourself or any relevant enterprise for which you currently 

have, or have had, responsibility for such matters; 
 

c) taxes due from yourself, or from any relevant enterprise for which you  

are or have been responsible for submitting wage withholding taxes, not 

having been paid on time; or 
 

d) intentionally  or through gross negligence causing the insufficient 

withholding of taxes, or causing taxes to not be paid on time, with regard to 

yourself or any enterprise with which you are or have been involved, and in 

which you have or has had responsibility for making such payments? 

Yes(   ) No(   ) 

Have you ever been refused, or had revoked, a license, authorization, permit 

or equivalent document to practice a given profession (including, but not 

limited to, the legal, accounting, auditing or actuarial professions)? 

Yes(   ) No(   ) 

Have you ever been subject to investigatory or disciplinary proceedings by 

any public body or other organization responsible for regulating any 

profession (including, but not limited to, the legal, accounting, auditing or 

actuarial professions), and this procedure has led to measures being taken 

against you by such organization? 

Yes(   ) No(   ) 

Have you ever been subject to any formal disciplinary action by an 

employer (including a written warning, reprimand, suspension or dismissal) 

by your current or a former employer due to improper fulfillment of your 

duties or compliance with a code of conduct in connection with the 

fulfillment of your position?  

Yes(   ) No(   ) 

Have you, or has any relevant enterprise, ever been investigated by any 

public authority, or been involved in any legal proceedings involving 

dishonesty, fraud, or improper business practices on the part of the yourself 

or such enterprise? 

Yes(   ) No(   ) 

Has any relevant enterprise ever defaulted on servicing obligations 

(principal and/or interest) on outstanding debt or been involved in 

unacceptable foreign exchange transactions? 

Yes(   ) No(   ) 
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18. As a sponsor of this proposed bank, I agree to hold at least Taka 50 lac (or its 

equivalent) or an amount not exceeding 10% shares of the equity capital to be issued 

by the proposed bank. 

 

 The undersigned affirms that the statements made and answers given herein 

are accurate and complete and here by authorizes the Bangladesh Bank to make any 

inquiry it deems appropriate in connection with processing this questionnaire. False 

statements in this questionnaire will be sufficient cause for denial of a license to establish 

banking operations in Bangladesh. 

. 

 

Signature of Sponsor/Director:  

Name: 

Date: 

 

Place: 

 

 

Witnesses: 

 

Signature:  _________________________  

 

Signature:  _________________________  

 

Name:        _________________________ 

 

Name:        _________________________ 

 

Address:    _________________________ 

 

Address:     _________________________ 
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ANNEXURE VII 

BIOGRAPHICAL REPORT ON CEO/  

PRINCIPAL OFFICERS (COO, CFO, CRO, CITO, CISO, HICC, ETC.) 

1. Full Name: 

 

 

2. Date of Birth: 3. Place of Birth: 

4. Citizenship:   

NID number:  

Passport Number: 

  

Date and Place of Issue: Right‐to‐work in 

Bangladesh Visa Type: 

Expiration Date: 

  

Yes(  ) No (  ) 

5.  Full Address: 

 

(a) Permanent:    Telephone Number: 

 

(b) Present, if different from the Permanent: Telephone Number: 

 

6. Marital Status: 

      If married, Spouse's Name: Occupation: 

Spouse's Passport Number:                 Date and Place of Issue: 

 

7. 

Education Name & 

Address 

of Institution 

Dates of 

Attendance 

Major Area 

of Study 

Degree Awarded 

& Date 

High School     

Undergraduate     

Graduate     

Professional  

or Technical 

    

Training / 

Seminar 

    

 

8. Present Occupation:  

Organization Name:  

Business Address:  

 Nature of Business:  

Job Title: 

Telephone Number: 
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9. Service Record (pertaining to 5 years' experience in technology based banking 

profession). Please submit supporting documents.  

Name & Address of 

Organization 

Dates of 

Engagement 

Position Held Responsibilities 

    

    

 

10. 

 

Do you perform any services for or have any business Yes No 

Connections with any institution which is subject to the supervision of 

Bangladesh Bank, or any other authority of the government of 

Bangladesh? 

 

(  ) 

 

(  ) 

If "Yes," indicate the name of the institution, address and nature of your 

work. 
 

  

 

11. 

  

Have you had, or do you now have, any financial interest, direct or 

indirect, in any institution under the supervision of any Government 

authority? 

Yes No 

If "Yes," give the name of the institution, address and nature of the 

financial interest. 

(  ) (  ) 

 

12. Tax Identification Number (TIN): 

(Submit most recent returns and/or Tax Clearance Certificates, and certified IT10B forms). 
 

13. Are you disqualified for the post of CEO/Principal Officers owing to the following 

circumstances? 

(1) You have less than 5 years of technology based banking experience. 

(2) You are insane or mentally unsound,  

(3) You are insolvent or adjudicated bankrupt, 

(4) You have been convicted by a court in any criminal offense or have been 

involved in any fraud/forgery, financial crime or other illegal activities. 

(5) You are a Director of any banking company. 

(6) You are a partner in any contract with a banking company in the capacity of 

legal advisor, advisor, consultant, etc. 
 

14.  Answer the questions below as they apply to you as an individual, or to any 

enterprise with which you are or have been involved as a member of the board of 

directors,  senior management, or any equivalent body, significant participant, or general 

partner (described as a “relevant enterprise”). Include facts that occurred in Bangladesh 

or in any other jurisdiction. If “yes,” provide full details.  
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Except for minor traffic violations: 
 

Are any arrests, indictments, or criminal proceedings now 

pending against you or any relevant enterprise? 

 

Yes (    )    No  (   ) 

Have you, or has any relevant enterprise, ever been convicted of 

any criminal offense or found liable for any fraudulent activity? 

Yes (    )    No  (   ) 

Have you, or has any relevant enterprise, ever been judged 

bankrupt? 

 

Yes (    )    No  (   ) 

Have you, or has any relevant enterprise, ever been subject to legal, 

recovery or collection proceedings due to financial issues? 

 

Yes (    )    No  (   ) 

Are you or any relevant enterprise currently involved in any legal 

proceedings involving financial problems, or are you expecting to 

become involved in such proceedings? 

 

Yes (    )    No  (   ) 

Have you ever been required to pay unpaid debts on account of 

liability for the bankruptcy of any relevant enterprise with which you 

are or have been involved, pursuant to bankruptcy legislation or 

other comparable legal provisions? 

 

Yes (    )    No  (   ) 

Have you ever been determined to have provided inaccurate and/or 

incomplete information to any financial supervisory authority? 

 

Yes (    )    No  (   ) 

Have you ever been refused, or had revoked, any license, 

authorization, permit, or similar document, or exemption by any 

financial supervisory authority? 

 

Yes (    )    No  (   ) 

Have you, or has any relevant enterprise, ever been involved in any 

matter, that has led to any corrective measure, sanction, or penalty, 

or comparable action being taken by any financial supervisory 

authority? 

 

Yes (    )    No  (   ) 

Have you ever been refused registration, incorporation or the 

amendment of the articles of association in accordance with the 

Companies Law, or comparable legislation of a foreign 

jurisdiction?  

 

Yes (    )    No  (   ) 

Have you ever been subject to civil or criminal penalties for any of 

the offenses enumerated below, in accordance with the Tax Code in 

Bangladesh, or comparable legislation elsewhere? 

 

a) deliberate submission of an incorrect or incomplete tax return, 

individually or any relevant enterprise for which you currently 

Yes (    )    No  (   ) 
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have, or have had, responsibility for submitting such returns; 

 

b) intentionally or through gross negligence, causing a tax 

assessment to be issued for an insufficient amount, or causing an 

insufficient tax to be levied, regarding the yourself or any relevant 

enterprise for which you currently have, or have had, 

responsibility for such matters; 

 

c) taxes due from yourself, or from any relevant enterprise for which 

you  are or have been responsible for submitting wage 

withholding taxes, not having been paid on time; or 

 

d) intentionally  or through gross negligence causing the insufficient 

withholding of taxes, or causing taxes to not be paid on time, with 

regard to yourself or any enterprise with which you are or have 

been involved, and in which you have or has had responsibility 

for making such payments? 

Have you ever been refused, or had revoked, a license, authorization, 

permit or equivalent document to practice a given profession 

(including, but not limited to, the legal, accounting, auditing or 

actuarial professions)? 

Yes (    )    No  (   ) 

Have you ever been subject to investigatory or disciplinary 

proceedings by any public body or other organization responsible for 

regulating any profession (including, but not limited to, the legal, 

accounting, auditing or actuarial professions), and this procedure has 

led to measures being taken against you by such organization? 

Yes (    )    No  (   ) 

Have you ever been subject to any formal disciplinary action by an 

employer (including a written warning, reprimand, suspension or 

dismissal) by your current or a former employer due to improper 

fulfillment of your duties or compliance with a code of conduct in 

connection with the fulfillment of your position?  

Yes (    )    No  (   ) 

Have you, or has any relevant enterprise, ever been investigated by 

any public authority, or been involved in any legal proceedings 

involving dishonesty, fraud, or improper business practices on the 

part of the yourself or such enterprise? 

Yes (    )    No  (   ) 

Has any relevant enterprise ever defaulted on servicing obligations 

(principal and/or interest) on outstanding debt or been involved in 

unacceptable foreign exchange transactions? 

Yes (    )    No  (   ) 
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The undersigned affirms that the statements made and answers given herein are 

accurate and complete and here by authorizes the Bangladesh Bank to make any inquiry it 

deems appropriate in connection with processing this questionnaire. False statements in this 

questionnaire will be sufficient cause for denial of a license to establish banking operations 

in Bangladesh. 

 

Signature of the CEO/Principal Officer ______________________ 

Name:  

Date: 

Place: 

 

 

 

 

Witnesses: 

 

Signature _____________________________________  

Name:  

Address: 

 

 

Signature _____________________________________ 

Name:  

Address: 
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ANNEXURE VIII 

FIT AND PROPER TEST CRITERIA FOR APPOINTMENT OF DIRECTORS 

FOR DIGITAL BANK 
 

1.  Fit and Proper Test: 

(i) The concerned person must have management/business or professional 

experience for at least 10 (ten) years having five (5) years with application based 

banking service provider, Electronic Money Issuer (EMI), Fintech and electronic 

payment system;  

(ii) Persons with adequate experience in dealing with retail customer segments in a 

bank, Financial Institution, Micro Finance Institute (MFI) or Fintech company 

that deals in payments and/or lending should get preference.  

(iii) Persons with adequate knowledge and experience in any of emerging 

technologies and trends, such as cloud, open API, cyber security, and advanced 

data analytics, Artificial Intelligence (AI), Internet of Things (IoT), Machine 

Learning (ML) and so like should get preference. 

(iv) Persons having adequate knowledge and experience in banking, banking laws, 

regulations, guidelines, circulars etc should get preference.  

(v) He/she has not been convicted in any criminal offence or involved in any 

fraud/forgery, financial crime or other illegal activities (Police clearance 

certificate to be submitted);  

(vi) He/she has not been subject to any adverse findings in any legal proceedings, 

(vii) He/she has not been convicted in regard to contravention of rules, regulations or 

disciplines of the regulatory authorities relating to financial sector; 

(viii) He/she has not been involved with a company/firm whose registration/license 

has been revoked or cancelled; 

(ix) Loans taken by him/her or allied concern from any bank or financial institution 

have not become defaulted; 

(x) He/she has not been adjudicated a bankrupt by a court; 

(xi) He/she must be loyal to the decisions of the board of directors. However, in case 

of note of dissent, he/she may record it in the minutes of the board meeting 

and/or bring it to the notice of Bangladesh Bank considering its merit. 

2.   A person, proposed as a candidate for the office of directors, shall furnish along with 

the consent letter for the purpose of section 93 of the Companies Act, 1994 a declaration 

as per the attached format that he/she is not disqualified to become a bank director in 

accordance with the above mentioned fit and proper test. 

3.  The declaration shall have to be signed by the concerned person (candidate) and if 

elected it shall have to be forwarded to BB by the Chairman of the board of directors. 

4. The above mentioned restrictions for qualifications of bank directors shall be in addition 

to any related laws/regulations for the time being in force.  
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ANNEXURE IX 

DECLARATION 

I (name, father and mother’s name, Spouse name, address) do hereby declare that I 

am eligible to become a director of Bank-Company as per the fit and proper test criteria 

mentioned in the Guidelines to Establish a Digital Bank. I further declare that: 

 

a) I have not been convicted in any criminal offence or involved in any fraud/forgery, 

financial crime or other illegal activities; 

b) There is no adverse opinion/findings regarding me in any legal proceedings, 

c) I have not been convicted in regard to contravention of rules, regulations and 

disciplines of the regulatory authorities relating to financial sector; 

d) I have not been involved with a company/firm whose registration/license has been 

revoked or cancelled; 

e) There are no loans taken by me or my allied concern from any bank or financial 

institution that have become defaulted; 

f) I have not been adjudicated a bankrupt by a court; 

g) I have no unpaid undisputed arrear of income tax assessed for the current and any past 

year.  

h) I am not penalized or awaiting court/tribunal verdict on any suit for offence under section 

21 of Income Tax Ordinance, 1984.  

i) I have no indisposed Tax prosecution reopened under section 93 of Income Tax 

Ordinance, 1984. 

j) I have no unpaid liability for any undisputed customs duty, VAT, supplementary duty, 

excise duty.  

k) I have not awaiting verdict on any prosecution under customer Act, 1969; VAT act, 

1991; Excise & salt Act, 1944 in any court/ tribunal shall not be eligible to be me.  

l) My spouse, parents, children, brothers and sisters or any other person dependent on 

me is not a director of this bank. 

 

 

Dated:       Signature: 

(   ) 

 
 

 

 

Countersigned: 

 (   ) 

                 Chairman, Board of Directors 

                ……...….……….…. Bank PLC. 
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ANNEXURE X 

CAPITAL MAINTENANCE AGREEMENT (CMA) 
 

We, the undersigned, hereby declare that we are now, or intend to become, sponsor 

shareholders of …………….. BANK PLC. with a qualifying holding as stated in the clause 5.5 

of GUIDELINES TO ESTABLISH DIGITAL BANK. 

We, the undersigned, also hereby declare that we understand the minimum paid up capital 

requirement (MPCR) of regulatory capital of the …………….. BANK PLC which must be the 

amount specified in section 13(2) of the Bank Company Act, 1991 (BCA, 1991) i.e. stipulated 

percentage of total risk weighted assets of the bank as declared by Bangladesh Bank (BB) from 

time to time. 

We, the undersigned, also hereby agree that in the event of the Bank’s capital falls below the 

minimum paid up capital requirement (MPCR) at the end of any calendar quarter, (March 31, 

June 30, September 30, or December 31) that we will undertake to: 

 Convene an extraordinary session of the General Meeting of Shareholders no later than 

30 (thirty) days after the end of the said quarter the `discovery’ date of MPCR short fall. 

Report the results of the proceedings of the Meeting of Shareholders to Bangladesh 

Bank within 7 (seven) days from such meeting. 

 Inject additional capital to the bank in an amount sufficient to eliminate the MPCR short 

fall no later than 75 (seventy five) days after the discovery date, or with the consent of 

Bangladesh Bank taking any other steps to meet the MPCR short fall within the time 

frame fixed by Bangladesh Bank.  

We, the undersigned, also hereby agree that failure of the said meeting of Shareholders to 

decide on a method of eliminating the capital deficiency within the required time frames or 

failure of the bank to implement the agreed-upon method, renders each of us individually liable 

to inject additional capital in the bank in an amount sufficient to eliminate the MPCR shortfall 

subject to the provision of BCA, 1991. Bangladesh Bank will decide, in its solo discretion, 

which specific shareholders should be held individually liable, the amounts for which they are 

liable, and the timing of such required injection of capital. If after such injection the MPCR still 

falls short, Bangladesh Bank shall have absolute discretion to instruct the bank as deemed 

necessary. 

In witness whereof, we have hereunto set our hands: 

Witness 

(Name & signature) 

Sl. no Name of the Sponsors Signature of the Sponsors 

    

    

Place   : 

Date   : 

Company Seal  : 
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ANNEXURE XI 

FORMAT FOR SPONSORS’ UNDERTAKING 

 

To 

Director (BRPD) 

Banking Regulation and Policy Department 

Bangladesh Bank 

Head Office 

Dhaka 

 

I/We [name of natural or legal person], [name of father/husband in case of natural person], of 

[residential address in case of natural person, registered address in case of legal person], [NID 

number in case of Bangladeshi citizen natural person, nationality and passport number in case of 

non-Bangladeshi citizen natural person, country of incorporation and corporate registration number 

in case of legal person] (hereinafter referred to as the “Sponsor”, which term includes 

representative heirs, executors/administrators, legal representatives/successors and assigns), a 

proposed sponsor of [name of digital bank] (hereinafter referred to as the “Proposed Digital 

Bank”), jointly and severally undertake to the foregoing: 

a) Sponsor shall ensure that the proposed Digital Bank shall meet any and all requirements 

and obligations of the Proposed Digital Bank, including but not limited to ensuring ongoing 

compliance monitoring of the Minimum Paid up Capital Requirement, Capital Risk 

(Weighted) Adequacy Ratio and other capital and liquidity requirements as may be 

applicable to the proposed Digital Bank. 

b) Sponsor shall ensure that in the event of discontinuation of the proposed Digital Bank, the 

Sponsor shall personally discharge any and all outstanding deposit liabilities in accordance 

with instructions received from Bangladesh Bank. 

c) Sponsor shall ensure that the Proposed Digital Bank complies with all the terms and 

conditions of any license granted to the Proposed Digital Bank by Bangladesh Bank and all 

other applicable legal and regulatory requirements. 

d) Sponsor undertakes and confirms that the funds that will be used to establish the Proposed 

Digital Bank have not and will not borrow from bank or financial institutions or from 

anywhere else, even from family members. 

e) Sponsor undertakes and confirms that the name of the Sponsor or any person associated 

with the Sponsor has not been included on the United Nations Security Council Consolidated 

List or any other list of banned, proscribed or blacklisted individuals or other entities enlisted 

by the Government of Bangladesh or by any foreign government. 

f) Sponsor confirms that the undertakings stated herein shall constitute perpetual, irrevocable 

and enforceable obligations against the Sponsor, and the Sponsor will not be relieved from 

these obligations or any part thereof for any reason whatsoever without the prior written 

consent of Bangladesh Bank. 
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IN THE WITNESS THEREOF these presents have signed the day hereinbefore written by the 

Sponsor. 

Signature: 

Name: 

Address: 

NID/Passport Number: 

Date: 

Place: 

 

 

Witness No. 1: Name: 

Address: 

NID/Passport Number: 

 

 

Witness No. 2: Name: 

Address: 

NID/Passport Number: 
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ANNEXURE XII 

ICT ACTS, RULES, POLICY AND GUIDELINES 
 

1. Guidelines issued by Bangladesh Bank 

a. ICT Security Guideline for Banks and NBFIs, Version 3.0, 2015 

b. Guideline on Core Banking Solution (CBS) : Features and Controls, 2015 

 

2. Policy/Guidelines issued by Government 

Acts & Rules 

 

a. The Digital Security Act, 2018, 2020 

b. Information Technology (Certification Authority) Rules, 2010 

 

Policies 

 

a. National Information and Communication Technology Policy 2018  

b. Government e-mail policy 2018  

 

Guidelines and Strategies 

 

a. National Strategy for Robotics  

b. National Blockchain Strategy 

c. National IoT Strategy 

d. National Strategy for AI 

e. National Blockchain Strategy: Bangladesh   

f. Time Stamping Services Guidelines for Certifying Authorities (CA)  

g. Secure Coding Guidelines  

h. Cyber Security Strategy  

 

Draft Acts & Rules and Policy 

 

a. ডিডিটাল ডিরাপত্তা এজিডি ডিডিমালা-২০১৯ 

b. উপাত্ত  সুরক্ষা আইি, ২০২২ (খসড়া)  

c. Cyber Security Strategy 2021-2025 (Draft) 
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